
Volunteer Policy 
 
 

Purpose 
 
The purpose of this policy is to outline the guidelines and expectations for volunteers 
At Flora Cultura. It provides a framework for the engagement, 
management, and support of volunteers within our organisation, ensuring a positive 
and rewarding experience for both volunteers and the organisation. 
 

Definitions 
 
Volunteer: An individual who willingly contributes their time, skills, and expertise 
without expectation of financial compensation, in order to support the mission and 
activities of Flora Cultura. 
 

Volunteer Eligibility 
 

●​ Volunteers must be at least 18+ years old. 
●​ Volunteers must complete and submit a volunteer application form, providing accurate 

and up-to-date information including a reference. 
●​ Volunteers will be subject to a criminal records check (DBS) where applicable and in 

accordance with legal requirements and the organisation's policies. 
 

Volunteer Roles and Responsibilities 
 

●​ Volunteers are expected to perform their assigned duties to the best of their abilities, 
demonstrating professionalism, integrity, and respect for the organisation, its staff, 
beneficiaries, and other volunteers. 

●​ Volunteers are responsible for adhering to the policies, procedures, and guidelines 
established by Flora Cultura, as well as any relevant laws and regulations. 

●​ Due to the sensitive nature of our work, all volunteers must sign and adhere to the 
confidentiality agreement. 

●​ Volunteers are encouraged to communicate openly and proactively with the volunteer 
coordinator or designated staff, providing feedback, suggestions, and reporting any 
concerns or incidents promptly. 

 
 
 



Volunteer Rights 
 

●​ Volunteers have the right to be treated with dignity, respect, and fairness, regardless of 
their race, ethnicity, gender, age, religion, sexual orientation, disability, or any other 
protected characteristic (ref: Equality, diversity and inclusion policy). 

●​ Volunteers have the right to a safe and healthy volunteering environment, and should be 
provided with necessary information, resources, and training to ensure their well-being 
(ref: health and safety policy). 

●​ Volunteers have the right to access relevant information about the organisation, its 
mission (ref: mission statement), and activities, to enable them to fulfil their roles 
effectively. 

 

Volunteer Management and Support 
 

●​ Flora Cultura will appoint a designated volunteer manager responsible for volunteer 
recruitment, onboarding, placement, and supervision. 

●​ Volunteers will receive appropriate orientation, training, and ongoing support to perform 
their roles effectively. 

●​ Flora Cultura will strive to provide volunteers with meaningful and engaging tasks that 
align with their skills, interests, and availability. 

●​ Volunteers will have access to relevant resources, equipment, and facilities required to 
carry out their duties, subject to availability and organisational policies. 

 

Volunteer Expenses 
 
Reasonable expenses will be remunerated and could include, but are not limited to: 

●​ travel (including to and from the place of volunteering); 
●​ meals and refreshments; 
●​ equipment, such as protective clothing; 
●​ support worker expenses (for example, for disabled volunteers or volunteers with chronic 

health conditions); 
●​ administration costs such as postage, phone calls and stationery. 

Review of expenses will be made on a case by case basis and discussed during the 
volunteer induction. 
 

Confidentiality and Data Protection 
 

●​ Volunteers may have access to confidential and sensitive information about Flora 
Cultura, its staff, beneficiaries, or stakeholders. Volunteers must maintain strict 
confidentiality and comply with applicable data protection laws and regulations. 



●​ Volunteers must not disclose, use, or exploit any confidential or personal information 
obtained during their volunteering activities, except as required for the legitimate 
purposes of their assigned roles. 
 

Termination of Volunteer Engagement 
 

●​ Flora Cultura reserves the right to terminate a volunteer's engagement at any time and 
for any reason, subject to applicable laws and fair procedures. 

●​ Volunteers also have the right to discontinue their volunteer service at any time, 
providing reasonable notice to the volunteer manager or relevant staff. 

 

Insurance and Liability 
 
Flora Cultura will maintain appropriate insurance coverage to protect 
volunteers against liabilities arising from their authorised activities on behalf of the 
organisation, subject to the terms and conditions of the insurance policy. 
 

Amendments to the Volunteer Policy 
 
Flora Cultura reserves the right to modify or update this volunteer 
policy as necessary. Volunteers will be notified of any significant changes and provided 
with updated policy documentation. 
 

Agreement 
 
By volunteering with Flora Cultura, you acknowledge that you have read, understood, and agree 
to comply with this volunteer policy. Your commitment and dedication contribute to the success 
of our organisation and the valuable work we do for our community. 
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Associated policies 
Health and Safety in the Workplace policy 
Safeguarding policy 
Equality, diversity and inclusion policy  
Code of conduct for volunteers and partner employees 
Volunteer induction procedure 
Handling of DBS certificate information 

 
 


	 

